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BEE5hmiEs
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2 7 0.230 0.101 5.214 0.022 1. 259 1.033 1.535
B M ERNEERER
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Public Satisfaction with Risk Communication During COVID-19 Outbreak: The Impact of

Information Needs, Channel Preferences, Media Trust, and Emotions

Niu Jinyu Chen Chaoyi Ning Liangwen Zhang Peng Bi Xuejing
Wu Qunhong Hao Yanhua®
School of Health Management » Harbin Medical University , Harbin 150081

Abstract The WHO declared that COVID-19 constitutes a public health emergency of international
concern on January 30, 2020. This paper aims to analyze the factors influencing the evaluation and
satisfaction of the public with risk communication effect in the early stage of COVID-19, and provide policy
suggestions for improving the effect of risk communication. The survey was conducted with the sample
service of Wenjuanxing platform. The online survey was conducted from January 21 to February 22, 2020.
2 818 valid questionnaires were collected. The public’s overall satisfaction with risk communication is high,
and the participants presented high information compliance behavior. There are variations in communication
satisfaction among different characteristic groups, and “Satisfaction Gap” phenomenon exists among highly
educated groups. Traditional communication channels such as television, newspapers and community
communication still play a positive and important role in risk communication. The benign role of new media
relied on good media literacy of the public. The subjective information needs and emotional status of the
public as well as the credibility of authoritative information from the government have a significant impact
on satisfaction. The study suggests that the specific needs of different groups be focused on, the respective
advantages of multiple media channels be utilized and the targeted communication strategies be adopted to
continuously improve the public’s satisfaction with risk communication in view of the coexistence of

competition and blockage of information in the omnimedia era.
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