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Research Progress on Public Service System Construction in Major Public Health Emergencies
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Abstract Major public health emergencies put forward higher requirements for the construction of the
government’s public service system. At present, the National Public Service System mainly serves the basic
needs of people’s livelihood under the normal circumstances, but shows obvious maladjustment in public
health emergencies, and cannot meet residents’ public service needs under extraordinary circumstances.
With the global spreads of COVID-19 pandemic, it is necessary and urgent to establish a comprehensive
emergency plan and a sound public service system. Taking the COVID-19 prevention and control as the
example, this study was based on the primary data analysis from six prefecture-level cities in Zhejiang
Province, and the textual analysis of government documents at all levels. It has formed research
achievements in three aspects: identification of public service elements; public service emergency
management mechanism; intelligent governance. The list of basic public service items under emergency
state, the list of emergency response service elements, as well as the emergency management mechanisms
and the optimized response plan are also included in this paper, so as to provide a scientific basis for
improving public service system and put forward four policy suggestions: “strategic thinking”, “peacetime

and wartime combination”, “efficient coordination” and “intelligent governance”.

Keywords major public health emergencies; public services; emergency management; five-coloring map;

governance; the COVID-19
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