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Key Behavioral Issues in Digital Consumption Market Policy Design

Gang Kou Lin Zhao™ Peng Du

Research Institute of Big Data, Southeastern University of Finance and Economics, Chengdu 610074

Abstract The rapid expansion of China’s digital consumption market has led to the proliferation of real-
world behavioral data across diverse emerging sectors, such as online video, live streaming, online gaming,
and internet literature. This presents an opportunity for forward-looking intervention research in policy
design. However, several key behavioral issues still warrant attention. Firstly, behavioral data often
exhibit multi-modal characteristics, and existing mining methods face challenges related to interpretability,
commonly known as the “black box” problem, which may impede effective discernment of underlying
patterns in the data. Secondly, early indications of emotional factors may not be overtly evident, leading to
potential difficulties in ensuring the reliability of initial causal inferences. Thirdly, identifying appropriate
targets for early intervention and managing the impact of flexible measures pose complexities in accurately
evaluating intervention effects. To advance research in this field, this paper proposes policies to enrich
sample libraries and training sets specifically tailored for multi-modal data mining, advocates a research
paradigm that integrates empirical data mining with normative economic analysis, and enhances the
assessment system for measuring intervention effectiveness. These endeavors will effectively harness the
potential of real-world behavioral data for early-stage interventions. offering valuable insights for policy

design.

Keywords digital consumption; forward-looking policy interventions; multi-modal behavioral data; causal

inference; flexible measures; control from the root

(AE% B £8F)

% Corresponding Author, Email: zhaoliniss@swufe. edu. cn





